Indicator Query Response Date
PC3 Practice would like to be | If the code has been entered erroneously, especially if payment | 16/08/2010
Register able to remove patients from | through QOF has been made, delete the code and make clear

the Palliative Care register.
At the moment once a
patient is placed on the
Palliative Care register they
cannot be removed without
deleting codes from the
patient record. Practice feel
it is inappropriate to delete
some of the codes which
should remain to form part of
the patient history -
particularly ~ the  referral
codes, for example 8H7g
Referral to Palliative Care
service

the justification for deletion in narrative in notes. On rare
occasions, where patient has been placed on register as they
had been expected to be palliative, and condition improves, and
as numbers will be small suggest patient remains on register,
with free text explaining why no longer palliative. The patient
should then be reviewed as part of the register every three
months to ensure that the patient requires no further intervention.




